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9. Troubleshooting

®Always remove the power plug before troubleshooting

Problem

Possible Cause

Solution

Both the light and motor do not
work

The power plug is not
properly connected

Connect the power plug properly

No power output

Ask an electrician for help

The motor works but the light is
not lit up

The light is damaged

Replace with a new light (Please
contact our customer service centre
for door-to-door service)

The PC board is damaged

Replace with a new PC board (Please
contact our customer service centre
for door-to-door service)

The light works but the AC motor
does not work

The capacitor has poor
contact or is damaged

Please contact our customer service
centre for door-to-door service

The motor is damaged or the
power board is damaged

Please contact our customer service
centre for door-to-door service

The running wind wheel is noisy

The wind wheel is loose and
the cap is not tightened

Tighten the cap

Speed setting 1 is unavailable
Other speed settings are
available

The control switch is faulty

Replace with a new switch (Please
contact our customer service centre
for door-to-door service)

Poor suction performance

Too high installation height

Reduce the installation height

Two wind screens are not
completely opened

Check that wind screens should be
flexibly rotated

Too large convection around
the appliance

Close doors and windows if
applicable

Too much oil stain

Clean oil stain

Maximum speed is not set

Set to the maximum speed

The DC motor does not work

The main power board does
not communicate information
to the motor

Replace with a new PC board (Please
contact our customer service centre
for door-to-door service)

/\ Warning:

1. Please cut off the power supply before connecting or replacing plug-ins.

2. A damaged power cable must be replaced by a skilled person from the manufacturer, its repair
department or other similar departments.

3. Do not suck flame into the appliance. Otherwise, there may be a risk of fire.
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10. Part Names

Hanging lug

External decorative cover

Packing List

decorative cover
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Hood assembly
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Electric
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Wind wheel
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Case cover
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Hanging lug

External decorative
cover
Hood assembly
Oil cup
Packing List

Internal decorative cover

7 E Motor box
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Circuit board

Wind wheel

o

Electric box
Guide ring
Case cover
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CONSUMER CARE CENTER

Thailand

Consumer Care Tel : (+66 2) 725 9000
Electrolux Thailand Co., Ltd.

Electrolux Building 14th Floor

1910 New Phetchaburi Road,

Bangkapi, Huai Khwang, Bangkok 10310
Office Tel : (+66 2) 7259100

Office Fax : (+66 2) 7259299

Email : customercarethai@electrolux.com

Singapore

Consumer Care Center Tel: (+65) 6727 3699
Electrolux S.E.A. Pte Ltd.

351 Braddell Road

#01-04, 351 On Braddell

Singapore 579713

Email : customer-care.sin@electrolux.com

Indonesia

Hotline service: 08041119999

PT. Electrolux Indonesia

Electrolux Building

JI.Abdul Muis No.34, Petojo Selatan,
Gambir Jakarta Pusat 10160
Email:customercare@electrolux.co.id
SMS & WA : 0812.8088.8863

Philippines

Consumer Care Center Toll Free:
1-800-10-845-CARE(2273)

Consumer Care Hotline:(+63 2)845-CARE(2273)
Electrolux Philippines,inc.

Unit B 12F Cyber Sigma Bldg, Lawton Avenue,
McKinley West, Taguig, Philippines 1634
Trunkline:+63 2 737-4757
Website:www.electrolux.com.ph
Email:wecare@electrolux.com

Vietnam

Consumer Care Center Toll Free
1800-58-88-99

Tel: (+84 28) 39105465

Electrolux Vietnam Ltd.

Unit 1&2, 10F Sofic Tower, #10 Mai Chi Tho
Street,

Thu Thiem Ward, Thu Duc City, Ho Chi
Minh City, Vietham

Malaysia

Consumer Care Center Tel: 1300-88-11-22
Electrolux Home Appliances Sdn. Bhd.
Corporate Office Address: Unit T2-7, 7th Floor,
Tower 2, PJ33, No. 3, Jalan Semangat,

Seksyen 13,46200 Petaling Jaya, Selangor.
Office Tel : (+60 3) 7843 5999

Office Fax : (+60 3) 7955 5511

Consumer Care Center Address: Lot C6, No. 28,

HONG KONG

SERVICE HOTLINE: (+852) 3193 9888
DCH ELECTRICAL APPLIANCES
SERVICE CENTRE

4/F, DCH BUILDING, 20 KAl CHEUNG
ROAD,

KOWLOON BAY, HONG KONG
EMAIL: customercare@dch.com.hk
WEBSITE: www.electrolux.com.hk

Jalan 15/22, Taman Perindustrian Tiong Nam,
40200 Shah Alam, Selangor

Consumer Care Center Fax : (+60 3) 5524 2521
Email : malaysia.customercare@electrolux.com
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www.electrolux.com

The Thoughtful Design Innovator.

Do you remember the last time you opened a gift that made you say, “Oh!
How did you know? That’s exactly what | wanted!” That’s the kind of feeling
that we at Electrolux seek to evoke in everyone who chooses or uses one
of our products. We devote time, knowledge, and a great deal of thought
to anticipating and creating the kind of appliances that our customers really
need and want.

This kind of thoughtful care means innovating with insight. Not design for
design’s sake, but design for the user’s sake. For us, thoughtful design
means making appliances easier to use and tasks more enjoyable to
perform, freeing our customers to experience the ultimate 21st century
luxury: ease of mind. Our aim is to make this ease of mind more available
to more people in more parts of their everyday lives, all over the world.

The “Thinking of you” promise from Electrolux goes beyond meeting the
needs of today’s consumers. It also means we’re committed to making
appliances safe for the environment—now and for future generations.
Electrolux. Thinking of you.

Share more of our thinking at
www.electrolux.com
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